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Program

PEER SUPPORT “POLICE 
HELPING THE POLICE”
This program offers assistance and appropriate support 
resources for Department members who may be going 
through personal or professional problems that are 
negatively affecting their work performance, family or self.

If you are interested in being a part of the Peer Support 
Team, training classes are offered in the spring and fall. For 
information about training or for Peer Support assistance, 
please contact the Program Manager at (312) 672-9973.

WHO IS ELIGIBLE?
The free confidential services of the EAP are available to 
all active Chicago Police Department members and their 
family members, as well as retired sworn personnel.

Contacts with our office may be made anonymously for those 
seeking information about the program or any services, but 
not yet ready to reveal their identity.

It is important to remember that if someone you care about 
has a problem, you also have a problem and should seek 
assistance for yourself.

For further information call:
(312) 743-0378
Available 24/7

SERVICES PROVIDED 
 Licensed therapists, who specialize in working 

with law enforcement, provide confidential 
and privileged individual, couple, and family 
counseling.

 Group counseling on various topics

 Trauma debriefings and recovery

 Grief counseling

 Stress and anger management

 Professional issues counseling and consultation

 State certified addictions counselors provide 
assessment, counseling, meetings and program 
placement options for treatment.

 Peer support

 Trainings on various topics on issues that law 
enforcement experience

 Twenty-four hour crisis intervention 
 (312) 743-0378

 Hospital and home visits for injured 
Department members

 Referrals to psychiatry, when necessary

 Referrals to outside specialists/programs, when 
needed for teens and adults

 Referrals for financial counseling

 All services are free to Department members, 
spouses and their children.



(312) 743-0378 - Available 24/7 

CONFIDENTIALITY
Okay, before we describe the services that we offer, let’s start 
with the question that might be uppermost on your mind: Is 
what I say to a licensed counselor really confidential or will 
it end up in my personnel file?

There are many misconceptions about confidentiality and 
the worst part of these misconceptions is that they interfere 
with people getting the help that they need and deserve. 
The Professional Counseling Division and Employee 
Assistance Program recognizes that one of our primary 
responsibilities is to educate our employees about their right 
to confidentiality.

All contacts with the Professional Counseling Division 
are held in the strictest confidence. This is your right to 
confidentiality. These rights are supported by federal law 
(Rule 501 of the Federal Rules of Evidence, 13 June, 1996.), 
state law and Department Employee Resource E06-01. 
Information regarding your contact with the EAP will not be 
released without your written consent.

Because no fees are charged, there is no need for the EAP 
to keep documents for insurance reimbursement. Facilities 
which may rely on insurance payments are generally 
required to provide a diagnosis and description of treatment 
to an insurance provider. The Professional Counseling 
Division does not require any kind of co-pay and does not 
have to discuss your treatment with anyone.

As with most rules, however, there are exceptions. There are 
situations which require a therapist to break confidentiality. 
Generally, if an individual intends to commit suicide or 
harm someone else or an elderly person is being abused, then 
a therapist is obligated to do everything possible to protect 
the person. For more information about confidentiality, 
please contact our office.

WHY SEEK THE SERVICES 
OF YOUR EAP?
Each of us live with stress and confront challenging life 
situations. Sometimes events interfere with a person’s 
personal or professional well-being and warning signs may 
appear. Possible warning signs can include: fatigue and 
lack of energy, sleep or appetite changes, mood changes, 
restlessness and irritability, deterioration in ongoing 
relationships, isolation, suicidal thoughts or excessive risk 
taking, and increased excessive force complaints. The EAP 
provides a safe environment where Department members 
will be treated with dignity and respect as they explore 
personal or professional concerns.

TRAUMATIC INCIDENT 
STRESS MANAGEMENT 
PROGRAM
Effective stress management is important for all police 
personnel. This is particularly true when someone has 
experienced a traumatic incident. One of the stress 
management services that your EAP offers is a trauma 
debriefing. It is important to understand that a trauma 
debriefing is not counseling. Police officers do not need 
counseling for having done their job.

Trauma is a response to events which may be shocking and 
disturbing. The confidential trauma debriefing encourages 
officers to pay special attention to how they may have 
been affected by the incident. Research has shown that 
these meetings can lessen a person’s vulnerability to Post-
Traumatic Stress Disorder or other complications.

This service is also available to members of an officer’s 
immediate family.

ALCOHOLISM AND 
SUBSTANCE ABUSE UNIT
Alcoholism and substance abuse are devastating, 
progressive, and sometimes fatal illnesses can take a 
tremendous toll on an individual and his/her family 
members. Left untreated, the addiction may result in 
damaging consequences, including family problems, work 
problems and even death.

Current research seems to indicate that alcoholism and 
substance abuse represent a combination of a physical 
sensitivity to, and a mental obsession with, alcohol or drugs. 
In addiction, usage will oftentimes continue regardless of 
the consequences. Generally speaking, willpower alone is 
not effective in overcoming the cravings of the addiction.

The Alcohol/Substance Abuse Unit was established to 
provide viable alternatives which are designed to confront the 
seriousness of these illnesses. Substance abuse counseling, 
linkage with professional treatment programs, and twelve-
step meetings are some of the available resources.

Trained sworn personnel are available to assist in every 
aspect of recovery. The unit affords Department members 
and their families a voluntary, objective, non-judgmental, 
confidential resource to which they can go for information 
and assistance.

The Department recognizes alcoholism as an illness which 
negatively effects the major areas of a person’s life such as 
health, family and situations at work. If any part of your life 
is adversely affected by alcohol or substance abuse, please 
take advantage of these services.


